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What is TrustTouchWeb

TrustTouchWeb is a full-featured Internet banking application that can be accessed from any Internet-
enabled computer. TrustTouchWeb includes features that enable financial institutions to provide
customers with a robust and personalized online banking experience.

TrustTouchWeb enables customers to effectively manage their banking, credit card, and loan
accounts anytime, anywhere. TrustTouchWeb helps the financial services institution to surpass
traditional banking services and maximize customer loyalty and revenue.

TrustTouchWeb provides the customer with a highly intuitive interface that brings deposit, credit, and
loan accounts into one consolidated view. Customers have convenient and easy access to their
accounts, enabling them to view statements and activity online, view cleared transactions, transfer
funds between accounts, and pay bills electronically.

TrustTouchWeb includes the following functional areas:
e Accounts

Payments and Payees

Transfers

Services

Preferences and Messages

Sign In

The first screen that is accessed is the prmsrETETET———

TrUStTOUChweb secure |Og|n screen. _E::k_ '_rnr-w:m_ - 5; _F\e;?esh l@e Sg:h Fa%es Histon %ﬂ' l Fi Discuss
Adihess [{&) hips:  renterprise.openbank.com/fiA36/logan user I | Links
. . . E% Trustmark .
Type in your Login ID and Password and click on 7" Banking an Financil Soluons
. Login
the Access Accounts button to continue. B i s et e o st
. . Secure Login: T
If you do not have a Login ID and Password, click Password: ‘
on the button under TrustTouchWeb on
the Trustmark.com website. e
-]
€ [ 115 [ niemet 4
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Enroll

Complete the following form.

Fields marked with an asterisk are
required fields and must be filled in.

The login id should be something
easy for you to remember.

Take a look at a check to get the
Account Number. Enter the number
on the form and indicate if the
account is a checking account,
savings account or whatever.

Complete the entire form.
If you would like to know more about

the TrustTouchWeb Agreement,
click on the purple link.

When the form is filled out
completely, click on the Submit
button.

The following phrase will appear
letting you know you were
successful submitting your
enrollment form:

Your registration has been successfully subtmtted.

é%%/ Trustmark.

orporate University

TrustTouchWeb Enroliment

To use TrustTouckWeb you must first enrall. Mew users should enter a preferred login id
in the field below. Fields marked with an asterisk (%) are required for enrollment.

*Login id:
(6-20 characters)

*Primary account number: |1DEIQEIEIEIEIEIEI

[iohnnyRocket

*Account type: |Checking j

*Social security number: |42899999

Prirmary Account Haolder Mame Jaint Account Holder Mame

Title: | Title: |
*First. [John First |
Middle: | Middle: |
*Last [Rocket Last |
Suffix: | Suffi |

Address: & Ug © diltary © Mon-US

* |21 4 Green Street

*City: [Jackson

*State: |MS =

*Fip code: |39211

*Country; [USA

*Email address: |jrncket@}wz.cnm

“Warify email address: |jmcket@}wz.cnm

*Horme phone number: 6015559999 (exB01-123-4567)

Wark phone number: IED1 G558888 (ewE01-123-4567)
Fax number: |3019557777 (exB01-123-4567)

Are you interested in paying bills online?

In arder to transfer funds or pay hills online, a signed copy of the TrustTouchWyeh
enrollment form must be returned to TrustTouch Services and you must agree to
accept electronic delivery of notices and disclosures. Please review the
TrustToucheh Adgreement, Electranic Funds Transfers Disclosure and Electranic
Delivery Motice by selecting the following link: TrustTouchyeb Agreement. After
reviewing these documents, Tiprint and complete the TrustTouchYeb enrollment
form; 2)sign; fax to B01-208-6761 or mail to TrusiTouch Services Department,

F.0. Box 291, Jackson, MS 39205
Submit |




Home Screen

Once you Sign In the next screen encountered is w-sroEm@E@EGeE= o ]
the Home screen.

Trustmark
g it Fmancaal Getns SERYICES

FCONTS 7 PAMENTS 7 TRANSFERS 7

- O O O
Balances Ackivity Statements  Search
. Balances Welcome CA
Note that you are on the Accounts tab. THiS SCrE@N it wissyow s st somurtbotances Lasioin 530072030518
begins by showing your various accounts and the [T TN e o o)
Checking 7]
Balances of those accounts. T fumber T I - S < R
1008329 Umbrella $672.97 $572.97 .00
Savings
H H H A it Number £ A it N: Led Bal: Available Bal YTD Interest
Accounts may also be hidden from this view. e e e e
CDHRA =
Account Number £ Account Name Available Balance Balance As Of
91000002 IRA $3613.33 06/25/2003 22:59
Loan ®
Account Number # Account Name Principal Balance Balance As Of Date  Past Due Amount
0000000 Conventional $74 250,84 0B/25/2003 20:00 §.00
0000157 Commercial. ‘Yariahle $43 454.49 06/25/2003 20:00 $527 .49
Aceounts | Payments | Transters | Services
Copyright Infermation
Navigation
Notice the banner across the top of the screen:
e 3 Messages 3 Pffs 3 Help 3 Exit
2> Trustmark

ACCOUNTS / PAYMEMTS z TRAMSFERS / SERYICES I

* o o A o
Balances Activity Staterents Skearch

Eanhing ind Financeal Solutsons

The tabs allow you to navigate to other sections of the site. ———
Below each tab is a set of links.
Bullet Aids

Use the buttons similar to the ones on the right to move between (%2 cancel ) ( Preview Request ©)
screens (if applicable).

Accounts | Payments | Transfers | Services

Copyright Information

%%//c rustmark. ’
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Accounts Tab

This screen gives the account number, account
name and account balance. Clicking on the
Balances link under the tabs also brings up this
screen.

Clicking on the Headings will sort the accounts in
ascending or descending order.

Clicking on the account name will bring up details
about the account.  Clicking on the link Activity
under the tabs will do the same.

The gray box in the upper right-hand corner may be

used to change to a different account by clicking on
the dropdown arrow.

Also a date range may be requested or a number of
previous days.

Click the Change View button to see your selection.

% 1 rustmark.

orporate University

£ Balances - Trustmark National Bank - Microsoft Internet Explorer H =
Fle Edt Miew Favortes Took Help ‘
5 =
] AT B 3 =7
Back  Fowed  Stop  Relesh Home | Search Favortes Histop | Mal  Pint  Cdi  Disouss
Address [] htps: #/enteipiise.cpenbar. =] @60 |L\nks »|
. G Messages @ Prefs G Help O Exit —
4% Trustmark
USIma ACCOUNTS
. o o >
Balances Activity Staternents  Search
Balances Welcome JOHN
Use this screen to review your aceounts and account balances. Last login: 09/11/2003 10.05

“ou have O messages

Trustmark National Bank Accounts Download to: | EE NG| D |

Checking @
Account Number 4 Account Name ¥TD Interest Ledger Balance Available Balance
100131 Reqular Commercial - Thil< $.00 $69 54616 $69 34618
100158 Regular Commercial - Thik $.00 $70.22 $70.22
100646 Reqular Commercial - Thil< $.00 $196.75 $196.75

Acesunts | Payments | Transters | Services
Copwight Information

& IR 4
J Activity - Trustmark National Bank - Microsoft Internet Explorer [_ o]
Fie Edt Yiew Favoies ook Helo |
5 /=h
D AT I I IR = e |
Back  fowsd | Stop  Fehiesh  Home | Seach Faveres Histow | Mal  Pant  Edi  Dissws
Address [ ] htps #enterprise.cpenbank - L view_ SesartBy=Defaultsollr 7| ¢ Ba |Lmks »

G Messages © Prefs G Help & Enit

& Trustmark

ACCOUNTS PAYMENTS TRANSFERS SERVICES

o . o o
Balsnces Activity Ststernents  Sesrch
Activity
Use this screen to ravisw transactions for a specific priad of fime. YYou can salact a difterant account or periad of time.
. i Accourt:
Regular Commercial - TMK - 1005461014 Regular Commercial - THK - =
e mber. 1005481014 View Transactions
o = Regular Commercial - THIK - 1005481018 & Fram: 707205 1o |97 100
ance: $196.75
Bal 310675 " Display days | |

Change Viewr

Datev  Transaction Description Status Debit()  Credit(s}
09/1072003 Credit DEPOSIT v $20.00
09/09/2003 Debit 1266 FORCE POST DE ATM SWITCH FEE v $1.25
09/09/2003 Debit 1266 ATM AMSOUTH JACKSON v $22.00
09/05/2003 Credit DEPOSIT v $200.00
09/02/2003 Debit 1651 ATM 11212 FRONT BEACH PANAMA CIT v $20.00
09/02/2003 Debit 6311 ATM 16045 EMERALD COA DESTIN v $20.00
09/02/2003 Debit 5308 ATM 1884 COUNTY HWY 3 SANTAROSA v $20.00
09/02/2003 Debit 6308 ATM 238 OLD HVWY 98 DESTIN v $20.00
09/02/2003 Debit 2009 ATM 3900 MARRIOT DRIV PANAMA CIT v $20.00 &
AR Dol AT ATMA AROn AR ST AR R g8 T . poy
/&] Done [ 18 @ Inemet i

i ey Accourt:

|Regu|ar Commercial - Thik< - 100 j

wWiews Transactions:

& Fram: IEI?IEIBIEEIDE to: 0541272003

" Display I days

Change Wiew![-




Clicking on the link Statements found under the tabs
will bring up the most recent account statement.

To find a statement enter the date range in which
the statement was rendered. If the date entered is
too broad, i.e. over a month, then an error will occur.
It is best to look for a statement by entering a date
range starting from the beginning of the month to the
end of the month (i.e. 07/01/2003 - 07/31/2003) to
find the appropriate statement.

Statements do not have check images available.

The Search link allows you to search for an item in
an account.

Check mark the desired account.

Click on the dropdown arrow and select the item to
search for.

Type in the date, date range and/or amount of the
item.

% 1 rustmark.
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Eile Edt View Favoites Tools

/5 View Statements - Trustmark National Bank - Microsoft Intemet Explorer

&

Back Fopad Step

0

X

Addtess [&] hitps:/enterpiise.cpenbank

4¢P Trustmark

View Statements

tansactions are displayed.

Umbrella

Use this sereen to review the dleared transactions in o

ur aceount for a specific period of time. You can change the account and time

Statement for 06/30/2003:

Monthly Statementis) for 06/24/2003

&) Done

NN

Number,

Account:= [T RA

™ Umbrella

O Messages GrPrefs D Help O Exit

Transaction Search
Use this 5 saction

[Search Accounts:
Type:+ [All Transaction Types =

' MWP Interest Savings

I Regular C
THIK

I Conventional

T Commercial. Yariable

=
7



Payments Tab

This screen allows you to make payments online to .
companies you have previously identified. o @38

=

B 3 7 E

rrrrr Search Favoites  History il Prink =8 Discuss
Addiess [@] hitps:enterpise.cpenbank. =] @6 \Lmks »
‘ T . K @ Messages (@ Prefs (3 Help 3 Exit N
. . rustmar
Click on the Enter Payments button to continue. e _EORE

. o
Pavments  Pavees

This will pop up a new window. When finished payments

making payments close the window and you will |
retu n to th |S screen. n A::ass aymsms click the Enter Payments button. hiote that the Payments section will open up in  new brawser window.

When finished with payments, sign out, close the browser window, and continue with your online accounts.

Click here to unenroll with the payments service

Enter Payments [

Aesounts | Payments | Transfers | Senices
Copyright Infarm atien

|
ifhstan || ) & 9 || MW URLS -Lotus. | B181 Enterpisedos -..| @1Payments - Trstna. | | | 05peed John || [REPEES 105PH

Home Screen for CheckFree -

This screen allows the customer to: e
- =5 3 ~

Bek Ferterd Stop  Refresh  Home

osoft Internet Explorer

E-Bills.....cccovvvenennin. Request electronic bills BRI oy gt S e st o] e |
1 i / i E————
Write a Check........... Make a payment online /gg Trustmark

\

Banking and Financial Solutions

Quick Pay.................. Lists all customer payees
Payment History........ Shows who’s been paid

Repeating Payments. Pay reoccurring bills Welcome Rene Roberts to TrustTouchWeb Bill Pay
Payee Setup ............. Add new payees You Have.. Quick Startfor New Users

If youte a first time user, try our Quick

My Profile.................. Customer information o e itages o

customer service

Help ..o Frequently asked questions Help @

If you're having any problems with a
transaction ar would like to learn hosw to
do something, see our Help page

The fastest and easiest way to pay your hills.

& mE T

NN

%c rustmark. °
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E-Bills

Once you click on the E-Bills tab across the top of
the screen the following window will appear:

This screen shows you normal bills you would have
gotten through the mail (provided you have set this
up — this is found under Payee Setup).

The Paid E-Bills link shows bills that have already

been paid.

Write a Check

Once you click on the Write a Check tab across the
top of the screen the following window will appear:

Underneath the heading Pay to the order of, click on
the dropdown list to select the Payee.

Type in the dollar amount.

Click on the Pay Now button.

% 1 rustmark.
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/3 TrustTouchWeb Bill Pay - Microsoft Internet Explorer

File  Edit View Favoites Tools Hel

a

/=
. £ Q & @ B B .
Back  Fousd  Stop  Fefiesh  Home | Seach Favortes Hitoy | Mal Pt Edt  Disouss
Addtess [€] hitps: bilpap.crgrovp 51 5 1971051 5553=4285 19710515 =] @60 ‘Lmks =

\

Banking and Financial Solutions

P ro T
% Trustmark

| Unpaid E-bills | Paid E-bills |

Unpaid E-bills @

You have no unpaid e-bills

Copyright @ 2001, Trustmaik National Bark. All rights reserved

N5

& mE T

wustTou
File Edit View Favoites
+ <)
& Foved | Swop  Refesh  Home | Seach Favoies Histoy | Mal Pt Edt  Discuss
Agaress [€] hitos: /iy croroup. <1 5303301871051 Btss=428530830-1571 0515 ] @Go | Liks >

\

Banking and Financial Solutions

P T2y S
% Trustmark

Write a Check @

Tao schedule a payment, enter your payment information and click Pay Now.

John Rocket -
214 Green Street Payment Date*:|7/15/2003

Pav to the order of:

*Payment Date iz the date the payee is scheduled to receive the payment.



Quick Pay

Once you click on the Quick Pay tab across the top
of the screen the following window will appear:

Check mark the bills to be paid

Type in a dollar amount including cents (in the dollar
and cent format, ie: 123.79)

Change the date if necessary

Click on the Pay All Marked button to make payment

% 1 rustmark.

orporate University

73 TrustTouchWeb Bill Pay - Microsoft Internet Explarer M= K3

File Edt Yew Favoites Tools Help

e 5 32 AT e R S B
Back  Fousd  Stop  Fefiesh  Home | Seach Favortes Hitoy | Mal Pt Edt  Disouss
Addtess [€] hitps: bilpap.crgrovp 51 5. 1971051 Shss=4285 19710515 =] @60 ‘Lmks =

\

P ro T
% Trustmark

Banking and Financial Solutions

Home | E-Bills | Write a Check || Quick Pay | Payment History | Repeating Payments | Payee Setup | My Profile | Help

Quick Pay @

To maks payments, sslect a bank account, select sach payee you want to pay, and type an amount and payment date
Click Pay All Marked to make your payments. The earliest date an which you can schedule a payment is displayed in _
Payment Date.

Select a bank account to make payments from: [Umbrelia - -

Pay Payee Amaunt Payment Date®

ADT Sereutity Services- Securty System 5100.25 0742572003
Allte] - Cellular Phon 52548 08/28/2003
W Beli$outh Telecommunications - Phane Bill 5 [4357 08/12/2003

qa o«

NN

& mNE T

Pay All Marked

*Payment Date is the date the payee is scheduled to receive the payment.




Payment History

Once you click on the Payment History tab across
the top of the screen the following window will
appear:

The customer may click on View to see the status of
the payment

The Inquire link allows the customer to open a case
on a payment that may not have posted on time or
at all.

If a bill is scheduled (under Status) the customer
may cancel a payment by clicking on the Cancel
link.

The bill payment date or dollar amount may be
changed by clicking on the Edit link.

% 1 rustmark.

orporate University

73 TrustTouchWeb ay - Microsoft Intemnet Explorer [_ O] %]
Fle Edt View Favoites Tools Help ‘
3 = o
e 50 o @ [y~ .
Back  Foomd  Stop  Refiesh  Home | Seach Fawoites Histoy | Mal Pt Edt  Disouss
Address [@] hips //bilpay.crgroup.s1 530F30-1971 051 5kss=426530930-1 9710515

=] @G0 Liks>

// Trustmark

Banking and Financial Solutions

\

7z TRANSACTIONS GUARANTEED

Sign Out

E-Bills.

[ Write a Check: Payment History || Repeating Payments | Payee Setup

Payment History @

This page lists your payments that match the search criteria displayed in Payment History Search. To display a different list

of payments or 1o find 2 specific payment, select new search criteria and click Search

Payment History Search
© Al Dates

@ [6/14/2003 to [7/13/2004

Payee: [All Payees =l
Categary: [All Categaries =
Bank Account: [All Accounts -

Statug: |All Payments =

Payment History Search Results:

Payee Gategory Amount PaymentDate  BankAccount  Status
Al - Cellular Phen 34298 72003 Umbella | Processed  View | lnquire
City Sarvices- Water Bill 2048 TBEO0S Umbrells  Processed View | Inquite
Entergy Mississippi - Elestric bill 511891 73003 Umbrella | Prosessed | View | nquire
Siwell Ulility Company - Sewer $15.00 7372003 Umbrella  Frocessed View| Inguire
CenterPoint Energy Ente:x - Gas Bill $15.18 62672003 Umbrella | Processed | View | Inquire
ABT Serourity Senvioes - Securty Sytem 52803 6257003 Umbrella  Prosessed View| lnquire
BellSouth Telecommunisations - Fhone Bill 52613 6252003 Umbrella | Processed View | Inquire

“Indicates repeating payments.

Financial Software Export:

Yiou can create import files to export your payment information to Quicken® or Microsoft® Maoney. Canceled and failed
payments are not exparted

Ta create an import file,
« Select one bank account in Payment History Search and click Search to display only the payments from that

account,
« Click the buttan in the follawing list that comesponds ta your version of Quicken or Microsoft Money

[T Quicken 99 and all never versions™
T uicken 98 and all older versions®
WIENTEEIRS Microsoft Maney 99 and all newer versions™

IITTTESTI nvicrosoft Money 98 and all older versions*

*ou cannot generate 3 Quidken Import File or a Microsaft Actire Statement for all bank accounts at the same fime. Before you create 2 Quicken Impart
File or a Microsaft Active Statement, select nly ane bank account fram the Bank Accourt list in the Payment History Search area, olick Search, and
then click ane of the buttons above to generate yourfile.

stmark Natianal Bank, Al

|5 [ Intemet

Kl




Repeating Payments

Once you click on the Repeating Payments tab

across the top of the screen the following window
will appear:

To set up repeating payments, click on the Add
Repeating Payments button.

Select the payee from the dropdown list

Type in a dollar amount

Select the appropriate bank account

Type in the date the payment is due

Select from the dropdown list how often the payment
is to be made or the number of payments

Type in a final payment amount if different from the
other amounts

Click on the Add button

% 1 rustmark.
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A TrustTouchiweb Bill Pay - Microsoft Intemet Explorer

[_ o] x]

Fle Edt View Favortes Took Help ‘
3 =
S ) AR B3 B g9 #@ .
Back ool | Siop  Refiesh Home | Seach Favories Histoy | Mal Pt Edt  Discuss
Agaress [€] hitos: /iy croroup. <1 01571051 5ss=428630330-1871 0515 ] @Go | Liks >

Home || E-Bills | Writea Check || Quick Pay | Payment History | Repeating Payments | Payee Setup || My Profile. | Help

Repeating Payments @

This page lists your repeating payments by payee. You can add new repeating payments and change your current repeating

payments. Go to Payment History to view the scheduled payments based on these repeating payments.

Add Repeating Payment

You have not set up any repeating payments yet

5 2001, Trustmak Natianal Bank. Al ights reserved

€] 1S [ mtemer 7
A TrustTouchiweb Bill Pay - Microsoft Intemet Explorer [_ (o] x]
Fle Edt View Favortes Took Help ‘

S ) AT @ B 59 & .

Back  Fouorl  Stop  Fefiesh Home | Seach Favoies Histoy | Mal Pt Edt  Discuss

Address Ia https:/billpay. crgroup.s1 01971051 Gss=428630330-18

dix x| Ge ‘L\nks >

y I
“& Trustmark O |

Home || E-Bills | Writea Check || Quick Pay | Payment History | Repeating Payments | Payee Setup || My Profile. | Help

Repeating Payments - 4dd Repeating Payment @

Enter the payment and frequency information below. Click Add to save this Repeating Payment schedule. The payment wil
autornatically be scheduled based on the information you entered.

ing Payment Inft

Payee: [ADT Sercurity Senvices - Security System
Amount: ¢ [igg |
Bank Account: [Umbrela- =]
First Payment Date: [726/2008 | gmrnfdedyyyy)
Frequency: [Gnoe Evary Month =]

Number of Payments: & Pay Until Further Notice
€ Make number of payments
Final Payment Amount: ¢ (if different than other payments)

H

Note: You can add a repeating payment to pay a payee that sends you e-bills, but the repeating payments are not

associated with any e-bills you receive from the payee. Use Auto-Pay to automatically pay e-bills.

&1

N[

1S [ mtemer

10



Payee Setup

Payees listed on this screen are eligible to receive .5 pgunlassn s =25 EEE

online payments, if you choose to send payment. P
‘o Trustmark e

Banking and Financial Solutions

\

Home I E-Bills |/ Write a Check | Quick Pay. | Payment History. | Repeating Payments | Payee Setu

My Profile | Help

To add a name to the list of payees, click on the Add
Payee button.

| Payee List | |
Payee Setup - Payse List@

Payee Categories

|f you have nOt Set up payee Categones’ CI|Ck on the The fallowing list displays the name of each person or business that you can curently pay.
Payee Categories link (see page 12)

Payee List
Ebills o gy ez e
Trustmatk Hational Bark- Bank 2740518 \iew | g0t | pelete
le|

= E-bill serice is active

In the window that appears select a payee from the 2 @04a 43 5@ & RN

list by clicking on it. % % Trustmark

Banking and Financial Solutions

Home ¥ E-Bills | Write a Chect uick Pay | Payment History | Repeating Payments | Payee Setup || My Profile | Hel
EBill Check icPay || Payment H R Py file | Help

If you cannot find the Payee you need in the list, one
can be added by clicking on the link | can’t find my  [raveesewn-rearse @
payee in this list.

To add a new payes, click the name of the payee in the Available Payees list. If you cannot find your payee in the list,
click | can' find my payee in this list, and you can add any payee

Note: Click here if you are adding VISA or MasterCard. Please do not select the name of the credit card issuer from the list

ssBack  CO|AIBICIDIEIEIGIHIIJIKILIMINIQIRIQIRISITIUIYIWEXIZ  Hex s>

Available Payees Lcant find my payee in this list

and Fiten Ardm Cordova Witer Sanice [€]

ABN AMRO Mortnage Group (€]

AT&T Consumer Lona
Distance
ucation SenicescBSL €] Aloossn Ameritech Paging Alantic Electiic
SencesFFEL[E]  Alegheny Pomer (Electicy [€] AMICA Insurance - P& (€] avista Ubtties wis and 10 [E]
Aliant Energy - IPG Amaco il Company [€] Svista tilities CA and OR (]
Alliant Eneray - WEL of ron T S timore s and Flach
wors (€] o0 Talor altimore Gas and Electic

After you click on the payee link, the Payee Setup s BRI S8 - EHE BN

form will appear. i Trustmark e

Banking and Financial Solutions

Complete the form and click on the Submit button. B e

\

Sign Out

Payee Setup - Add Payee Information @

Please provide the requested payee information, and click Submit when you ars finished. If you recaive bills or statements
from the payee, enter the information as it appears on the bills you currently receive.

Payee Information
Payee: Abercrombie and Fitch
Payee Description

Payee Category: [none | optionany @

Account Number: I

(Optional)

(©o notinelude spaces)

Address: We maintain the address for this payes

alP Gty - (000203005 Nate: If your bill from this payes shows all nine digits for the ZIP Cade,
make sure 1o type all nine digits here)

i ] oo

% 1 rustmark.
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Payee Categories

Click on the Payee Categories link to add a
category. The following window appears. Click on
the Add Category button.

Type in the Category Name and click on the Add
button.

| can’t find my payee in this list.

If you can’t find the payee in the list, you can add a
name to the list by clicking on the link | can’t find my
payee in this list. The following window will appear:

Complete the form and click on the Submit button.

%%// Trustmark.

orporate University

&

7z TRANSACTIONS GUARRNTEED

My Profile |

o Trustmark

Banking and Financial Solutions

[ Write a Check Payment History | Repeating Payments

| Payee List | Payee Categories |
Payee Setup - Payee Categories @

The following list displays the categories you can assign to any payee. Click Add Category to add a payee category

Add Category

Categories
utilites

istmatc National Bank. All

&

Trustmark

Banking and Financial Solutions

['write a Check Payment History | Repeating Payments

Sign Out

Payee Setup - Add Category @

Add a new category by typing a category name and clicking Add.

Category Information

Categary Mame: l—
 Add ] canca |

istm 2 National Bank. All

&5 oEnAeEd B aE-EE

% Trustmark

Banking and Financial Solutions

Home [ Write a Check

Sign Out

Payee Setup - Add Payee Information @

To add a payes, complste the payss information and click Submit

« It you receive bills or statements from the payee, enter the information as it appears on the bills you currently receive
+ Ifthe payee is an individual or company that dues not send you bills, enter the address where yau vwant the
payments sent

Payee Information
Payee: |

Payes Deseription: [ | aptonad
Payee Category: [FSRIE =] ptionsp @

Account Number:

| have an account number with this
payee.

Account Nurnber:

Type the aceount number fram your bill ar
Statement, The account number must be valid for
your payes to process payments earrectly.

I da net have an account number
with this payee

Check Memo:

If this payee is an individusl, typs the payes's last
name. If this payes is a company, typs 3 description

Payoe Phone: [ gramececed

Address 1 I

Address Z.I (Optienal)

city: |

State: -
P Code: [ [ pumsovessd

Trustmank Natianal Bank, All rig



M I f- I
5§ TrustTouchWeb Bill Pay - Microsoft Internet Explorer M=

Displays customer information. \
T > R [ e | B 9 8 . H

Back Fenmerd) Stop  Refresh  Home Search Faverites  History Mail Print Edit Discuss

Address [] hips: #/blpay cigioup.s1 =] @60 |L\nks »|

P rmo SR
< Trustmark

Banking and Financial Solutions

Payment History | Repeating Payments | Payee Setup | My Profile [

Sign Out

| Personal Info | Joint Subscribers | Bank Account | Service Setup |
My Profile - Personal Information @

This page lists the information we currently have about you. Please keep this infarmation up to date

Personal Information

First Name: JOHN City: JACKSON
Middle Name: State: M3

Last Nare: DOE ZIP Code: 33205

Address 1: P.O. BOX 291 Home Phone: 601-208-6332

Address 2 ‘Work Phone: 601-208-6332

E-mail Address:

NI

[&] Done IR

Help

Online help for CheckFree regarding each of the tabs across the top of the screen.

% ! rustmark. 13
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Transfers Tab

This screen allows the user to set up transfers from
one account to the next.

Transfers that have been set up are displayed here

To add a new transfer, click on the Create a New
Transfer link under the tabs. The following window
will appear.

Click on the dropdown arrow and select from which
account to transfer.

Click on the dropdown arrow and select to which
account to transfer.

Type in an amount.
Write a memo to yourself, if desired.
Type in the date the transfer is to occur.

Complete the frequency of the transfer by clicking on
the dropdown arrow and making a selection.

Click on the Preview Transfer button to continue.

@ B oo @ BB 3

Stop  Refiesh  Home Search Favortes  History Mail Print Lot Discuss

G Messages © Prefs G Help & Enit =

ACCOUNTS PAYMENTS TRANSFERS SERVICES

. <
Transfers  Other Accounts

iew Transfers:

07012003 073172002

ransfers betwecn 07/01/2003 and 07/31/2003:
Date £ Confifigtion Erom Account

To Account Status

No Transfers

Frequency Amount

2
¥ Cleaed  * New T Resheduled  F Scheduled T InProgress X Problem

Acesunts | Payments | Transters | Servicss
Copviight Information

el
Hlstan | A @ B || (DNEWURLS | CAMADICUM.. | BY51 Evterpis. | @7View Transte. | || 05peed, dobn | [P0 756 am

real

Fle  E

/=

& - z Q —

Back  fousd  Stop  Fefiesh  Home | Seach Favortes Histoy | Mal Pt Ed¢  Discuss
Addiess [@] hitps:enterpise.cpenbank. e =] @6 \Lmks »
G Messages (I Prefs (3 Help & Exit =
<> Trustmark

s P s ‘ACCOUNTS PAYMENTS. TRANSFERS

. <
Transfers  Other Accounts

Create Transfer
Use this sereen te create a transfer,
" Required Fizld

ransfer Information
Account Hame - Number - Curren Balance

Transfer From: [Umbrella - — $572.97 =l

Assount Name — Number - Current Balance

Transfer To: [N\P Interest Savings ~ 1014543136 - $502.11 -

Amount: [fonmn |+

Erter notes abaut this franster

Memo:

Date: |07/01/2003 | MM/DD/YYYY

ransfer Schedule
Frequency: [Every Month -

I a vecuning tansier,
€ Complete |1 Transfaris)
i@ | Continue until further notice

£< Cancel Preview Transfer [

Aecounts | Payments | Transfers | Senices
Copyright Infarm ation

[@bere [ @ e

N

Transfers to Trustmark accounts and loans (except credit cards) entered and submitted before
3:30pm on a business day will be posted on the same day.

%/ Trustmark.

orporate University
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Th e n ext screen g |Ves yo u a p reV| ew Of yo (TG 3 =viev Transfer - Trusimerk National Bank - Mictsalt Intei Explorer

transfer.

Click on the Submit Transfer button to complete the
process.

To transfer funds to accounts other than your own,
click on the Add Other Accounts link. The following
window appears:

Note that you may only add accounts that you wish
to make deposits to (not withdrawals).

Click on the Add Deposit Only Transfer Account link.
The following window appears.

Type in the Bank ID.

Type in the Account Number.

Give the account a nick name to help you identify it.
Click on the Preview Account button to continue.

On the next screen click on the Submit Transfer
button to complete the process.

% 1 rustmark

orporate University

Fle Edt View Favortes Took Help ‘

S < B a 5 = B

S Fowern Milem | k) B EW D

Back Ferand Stop  Refresh  Home

Address [@] hitps.Ventemiise.openbank. eate ] @Go | Liks >
Cmessages G prefs G relp © Exit -
Trustmark
STUSEMANK /—accowTs TAvMENTS TRANSFERS SERVICES

r S
TIransfers Other Accounts
Preview Transfer
Use this screen to review the transfer inform ation you just entered. To acoept this information. olick Submit Transte.
ransfer Information
Transfer From: Umbrella -

Transfer To: M\F Interest Savings -- 1014643136

Amount: $100.00
Memo:

Date: 07/01/2003
ransfer Schedule
Frequency: Evary Month

Continue until further notics

<< Cancel <1 Edit Transfer Submit Transfer [

Ascounts | Payments | Transfers | Semises =
&) Done [ 5 [ intemet 7
/3 Other Accounts - Trustmark National Bank - Microsoft Internet Explarer [_ O] x]

Fle Edt Vew Favortes Toos Help |

S o B AT I R e A= e B B

Back. Foriar d Stop. Refresh  Home Search Favoites  History Mail Print EGT Discuss
Addiess [8] hups:Jrenterpise.cpenbank. =] @6e \ Links >
(@ Messages (2 Prefs (2 Help G Exit -
Trustmark
) ‘ACCOUNTS PAYMENTS TRANSFERS
> .
Transfers Other Accoun its.

Other Accounts

is scteen Lo view ofther tanster-enabled accounts. Adding kianster 3csounts allows you to banster money fo accounts othr than your omn, but you will not
be able to view the balance or the history. For example, parents might 4dd a college students account n order to fransfer money safely and quickly o the
student

Deposit Only Accounts
Nickname Account Number Description Currency
No Depasit Only Accounts

Aesounts | Fayments | Transfers | Senices

Copyright Infarm ation

&7 Done [T 1B [ e ~
T} Add Deposit Only Account - Trustmark National Bank - Microsoft Internet Explorer [_ (o] x]
Fle Edt View Favortes Took Help ‘
3 =
s D Q B- 5 =
Back  Fuwod  Stop  Fefiesh  Home | Seaich Favoriss Histow | Mal it Ed.  Disouss
Address [@] hitps.Ventemiise.openbank. (OnbhcoounCieale ] @Go | Liks >
G Messages O Prefs O Help O Exit B
&> Trustmark
Eop b “ACCOUNTS BAYMENTS TRANSFERS SERVICES
° Y
Transfers Other Account ts.

Add Deposit Only Account
Use this screen to 2dd a deposit only ascount,

" Required Fisld

Bank ID: [2102358964 -

Account Number: |10077 77777

Nickname: |Jason's Account|

<< Cancel Preview Account [

Aecounts | Payments | Transfers | Senices
Copyright Infarm ation

N

&1 Done [ [ 3 [ et
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Services Tab

This screen allows you to make a Stop Payment or
to Reorder Checks.

In the gray box, click on the link for your preference.

STOP PAYMENTS

Clicking on the Stop Payment link brings up the
following screen which shows current stop payment
requests.

All Stop payment orders are not entered in the
Trustmark processing system until 9:00 pm each
business day. If you have a Stop Payment that must
be stopped immediately please call our Contact
Center 601-961-6000; or

1-800-243-2524 (1-800-Check24).

To request a stop payment, click on the Perform
Stop Payment Request link.

Click on the dropdown arrow and select the
appropriate account and complete the remainder of
the form.

Click on the Preview Request button to preview
before submitting the request.

If there are not any changes to the form, click on the
Submit Request button.

%// Trustmark.

orporate University

icrosoft Intemnet Explorer

Q

E= [

B - b % B
Back o Stop Refresh Home Seaich  Favorites History il Prink =8 Discuss
Addiess [&] hitps:enterpise.cpenbank. arfig =] @6 \ Lirks *
> @ Messages @ Prefs (3 Help {3 Exit -
4% Trustmark
s P s ‘ACCOUNTS PAYMENTS TRANSFERS SERVICES
Services

Use this seraen to view the services this financial institution offers.

Aesounts | Payments | Transfers | Servizes
Copyright Inform ation

N5

&) Done

EN T

o - 3 -

Back Fopad o chiesh  Home Seach  Favaites  History Mail Print Ci Diseuss
Addiess [&] hitps:enterpise.cpenbank. =] @6 \Lmks »
B O Messages G Prefs @ Help G Exit -
4% Trustmark

oo 2 Mol Sckncss "ACCOUNTS PAYMENTS TRANSFERS SERVICES

Stop Payments
Use this sereen

tevisw stop payment requests.

arfo este
[Stop Payment Requests
Check Numberis) Account Date ¥ Amount Type Status

Aecounts | Payments | Transfers | Senices
Copyright Infarm ation

N5

&

EN T

rk National
el
5 =
. . Q & @ | B E |

Back Fopad o Fefiesh  Home Seach  Favaites  History Mail Print Ci Diseuss

ess [] Hiips:Jventerpiise.cpenbank. action=edit =] @6 \ Links
P 3 Messages (3 Prefs (3 Help I3 Exit =]
4% Trustmark

oo 2 Mol Sckncss "ACCOUNTS PAYMENTS TRANSFERS SERVICES

Stop Payment Request
Use this screen to place 3 stop payment request on a chedk of tange of cheds
* Required Field

Check Information:

Checking Account; [Urnbrella- =+

Check Number(s): 1227 T
-

arsingle shads, l2ave the second fisld blank.

Date Written: [06/24/2003 | mnporrrer
Amount: [100.00
Payee: |Bill Fold

Reason For Stop Payment: [lost check

Memo:
|
&1 one T3 [ et p,
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If there are changes, click on the Edit Request
button.

If you wish to cancel the request, click on the Cancel
button.

REORDER CHECKS
To reorder checks, click on the Reorder Checks link.

Click on the dropdown arrows to select the
appropriate account and branch.

Click on the Submit Request button to order the
checks.

You will then be redirected to the Deluxe website to
continue the reorder process.

On the Deluxe website click on each step one at a
time and follow the on screen instructions.

Only through TrustTouchWeb can the customers
actually customize their check orders online, by
changing the style, name, address and design of the
checks. This
customers to reorder checks.

% 1 rustmark.

orporate University

4 Preview Stop Papment Request - Trustmark National Bank - Miciosoft Intemet Explarer

Fle Edt Vew Favores Tods Help |

= o=+ @ B g a G B
Back R op  Rehesh Search

Home each  Favoites  History Mail

2y
fal
[it]

=] @60 | Liks »

3 Messages P Prefs 1 Help G Exit -

44> Trustmark
Sy o P ik ACCOUNTS PAYMENTS TRANSFERS SERVICES

Preview Stop Payment Reques
Use this screen

ta review your raquest to stop payment an a check or series of chedks.

Check Information:

Checking Account: Umbrella - 1008328640
Check Number(s): 1080

Date Written: 06/24/2003
Amount: $100.00
Payee: Bill Fold
Reason For Stop Payment: lost check
Memo:

<4 Cancel <1 Edit Request Submit Request [

Aecounts | Payments | Transters | Services
Comwiaht Information

is the most efficient method for

NS

& mE T

Fle Edt Vew Favortes Toos Help |

S A R

Back Fopad Stop  Refesh  Home Seach  Favaites  History Mail Print Ci Diseuss
Addiess [&] hitps:enterpise.cpenbank. heck =] @6 \Lmks »
G Messages (I Prefs (3 Help & Exit N

4~ Trustmark

oo 2 Mol Sckncss ACCOUNTS PAYMENTS TRANSFERS SERVICES

Deluxe Reorder Checks Request
Select an Account for chede order. On submission, you will be redirected to Deluxe Corporation's web site fo complets your request.
~Required Fizld

Check Information:

Checking Account: [~ " - Urabrella =]

Branch Name: [{JENIREs]

<< Cancel Submit Request [+

Acsounts | Payments | Transfers | Senises
Copyriht Infarmation

N5

@] oone mE T

/3 Welcome ta Intemet Check Drdering - Microsoft Intemet Explorer
File Edt Yew Favoites Tools Help
S )
Back Fori Stp  Re
Addtess [] hitps.ico deluxe. comiegi bin/checkan

(Z@ Trustmark Preview

National Bank

Design: Tiager
and Friends

Binding: wailct

Lettering:
Six easy steps to Stendard
ordering checks: Cover: ton
Quantity: 1 Basd o the * Winnie the Pooh™ warks. AR Milns and €. Shepand. & Disnoy.
1. Design Box150 Oty
indi Total Price:
. Binding Style 4008
Enhancements
Letiering
Monograms o
Symbol =
4 CMMDBS YOU'VE JUST DISCOVERED THE BEST WAY TO
P-ool ORDER CHECKS!
5. Fine Tune
6. Review No need 1o visit your branch or mail in your order. Enjoy

chowsing from the latest check designs and print
enhancements. So easy and comvenient, youll wander why
you ordered checks any sther way.

Customizing your checks:

It's fun and easy to customize your checks! A preview of
vnir check is shown ahive Tn chanoe voor check click

15 | ntemet

[&] Done

17



B u I Iet Ai ds G Messages {3 Prefs

3 Help 3 Exit

The Bullet Aids are links above the tabs that allow you to contact Trustmark Home Banking, set your

preferences, get help, and exit the system.

Messages
The Home screen shows if you have a message.
Clicking on the messages link will take you into

the messages section.
OR

Click on the Messages bullet link to enter the
message section to contact Trustmark Home
Banking.

Notice the message >

To read the message (in the Subject column) click
on the message subject.

After reading the message you may Delete
Message, Reply or click on the Back button to read
other messages.

% 1 rustmark.

orporate University

Last lagin: 09/11/2003 10:05
“fou have 1 messages

Bk.»,@@ @@@%j

Fopsd  Stop  Rehesh Home | Seach Favertes Histay

Messages:

Erom Subject Date #
hd reneroherts test 09/12/2003 09:06 AM CDT

Acesunts | Fayments | Transters | Services
Copyiight In

formation

Fie Edt Vew Favortes ook Help
: =
I ] AT ITE" IR I Es |
Back  rowed  Stop  Rehesh  Home | Seach Faveies Histoy | Msl P [cf  Discuss
ess [ 2] hitps:enterpise.cpenbark. =] @6 |Lms =

View Secure Message
vim

Use this screen 1o view a seoure message

WMessage Information:

From: reneroberts
Received: 05/12/2003 09.05 AM COT
Subject: test

Message: Hi John,

This is a test
Rene'
(_Delete Message 1) (__Reply 00)
Accounts | Pavments | Transfers | Semices |
/€] Done IEER v

18



To send a message click on the Send a Secure FEFE e : L
Message link. The adjacent screen appears. Be2-9 8 4@ 4 o

Search Faverites  History Mail Print Fer Discuss

Address [] htps: #/enteipiise.cpenbar. =] @60 | Links >

4z rustmari

To: select from the dropdown list the
appropriate support center. Edit Secure Message

Use this sereen message to customer service

Subject: provide a brief comment as to the nature
of your message. o [Cormirr Cosomer Bt B -

Message: type in your message. Subjec: [Graroe rAniess

Message: [please change my address to read as follows: ﬂ

[Tohn Rocket

Click on the Preview Message button. -

Acesunts | Payments | Tranters | Servises
Copuright Information

el

& IR

Another screen will appear allowing you to Cancel, SEEERERISIEEE=E ° =
Edit or Send Message. L. -0 B 4la w30 3 o

Search Favoites Histoy | Mal  Pint  Edi  Discuss
Adsess [@] hips /enterpiise.openbank.

=] @60 [ Liks

® Messages GrPrefs O Help O Exit

After sending the message the following will appear:

"DtE' Preview Secure Message
e ‘You have successfully sent the secure message.

To: Consumer Customer Support

Subject: Change Address

Message: Fleass change my address o read as follows:
John Rocket

234 Walnut Grove
Jackson, M3 38211

<< Cancel < Edit Message Send Message [-

Accounts | Pavments | Iuansfers | Services =
i

& IEER

% ! rustmark. 19
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Prefs (Preferences)

This screen allows you to:

Change your Password

Change your Account Preferences
Create an Alert

Create a Reminder

.5 0 B 49 @ IE I

et ol Stop  Refiesh  Home eaich Favoites  History Mail Print Lot Discuss

apenbark, - =] @B |Lmks »

¢* Trustmark

G Messages @ Prefs G Help & Enit =

ACCOUNTS PAYMENTS TRANSFERS SERVICES

Notice the Alerts and Reminders displayed here : T—

Change Password
While you may select any password you like, to be
secure passwords should be 7 or 8 characters long,

alpha numeric, upper and lower case and include
punctuation.

Type in your Old Password
Type in your New Password

Confirm Password by typing in the new password a
second time.

Click on the Submit Password button.

Change Account Preferences
This screen allows you to change the nicknames of
your accounts making it easier for you to identify
which account you are accessing. Also, use this
screen to hide online accounts.

To change the nickname (in the Nickname column)

highlight the existing name and type in the new
name.

To hide an account (in the display column) remove
the check mark.

Click on the Submit Prefs button.

% 1 rustmark.

orporate University

Type
Balance Under : $100.00

Reminders:
Title £
Transfer Funds

ral preferences. To change any of these prefersnces, olick the link forthe information you wish 1o shange.

Edit Alert Addresses >2

Account Delivery
Regular Carmnmercial - Thikl

Frequency Delivery
Wonthly(01)

Acesunts | Payments | Transters | Services
Copwight Information

NS

[ 118 @ inemet

Address [{€] hips #/entoipiise.openbar - =] @B | Links >
G Messages @ Prafs G Help G it =
447 Trustmark

STUSTIare ACCOUNTS PAYMENTS TRANSTERS SERVICES

Change Passwao

44 Cancel

Uss this screen to change your passward

Password

rd

" Required Field

Old Password: |="* *

New Password: [+

Confirm Password: [*

Submit Password [

Aceounts | Payments | Transters | Services
Copyiight Information

[&] https: Henterprise.apenbank. com/fi3036 fcommon/eustomer userhelp/help_preferences_howto jsp [ 118 @ inemet

NS

3 Change Account Preferences - Trustmark National Bank - Microsoft Internet Explorer

Fle Edt Mew Favoites Tooks Help

PO S |
Back

et ol Stop

EI A R e R =

Refresh  Home eaich Favoites  History Mail Print Lot Discuss

Address [@] hiips //enterpiise.open

pank =] @60 | Liks ¥

G Messages @ Prefs G Help & Enit =

ACCOUNTS PAYMENTS TRANSFERS SERVICES

Change Account

Account
Acoount Humber

Regular Commercial - Thik
1007314424

Regular Cammercial - Thik.
1005481014,

Regular Carnmercial - Thikl
1001556072

74 Cancel

Uss this screen o change your accoul
.

Preferences

it preferences. f you have an account that you do notwant displayed online, elear the Display check box and it will hids

Account
Bill's Account 4
ousehold Accound

™

Nickname Display
it rywhere

ceounts | Psyments | Transters | Services
Copvight Information
|
] [T 18 [ nemet 7
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Create Alert

This screen allows you to create an alert that will
automatically notify you via email when a certain
condition occurs in your account.

Select the type of Alert and click on the Continue
button.

In this example, assume you want to be alerted
when your account falls below a certain balance.

Select the appropriate account. The fields to complete will
; vary depending on the
Type in the dollar amount. type of alert selected on

Type in the Start Date. the previous screen.

Click on the Preview Alert button.
Another screen will appear allowing you to Cancel,
Edit or Submit Alert.

The following will appear:

Successful Submit:
The alert was successfully created.

To delete an existing Alert:
on the Preference screen click on the type
then click on the Delete Alert button.

Preferences

Use this screen to review your general preferences. To chanss =50

Freference Options
Change Pasamord ==

Change Account Preferences ==
Create an Aled ==
Create a Reminder ==

Type / Acep.c:
Halance Under . $100.00 Fegu

Feriodic Balance \ Regu.
Click here

%%// Trustmark.

orporate University

~J Create Alert - Trustmark Mational Bank - Microsoft Internet E xplorer

Fie Edt Yiew Favoies ook Helo |

3 =
D w8 M @B g H
Back il Stop  Felesh  Home | Seaich Faverles Hstap | Mal  Funl Lol Discuss
Adeiress [ hitos #enterpiise.openbark. =] @60 | Liks ¥
O Messages GPrels @ Help © et =
%> Trustmark
LEUSHNATE /accounts PAYMENTS TRANSFERS SERVICES

Create Alert

Use this soree an alett

Alert Information:

Alert Type: € Periadic Balance

[ @ Account Balance Under

€ Account Balance Over

Acesunts | Payments | Tranters | Servises
Copuright Information

N

/€] Done IEER

Fle Edt Miew Favortes Took Help ‘

5 =
S+ D AT SRET I I AR e |
Back  Fowsd  Stop  Rehesh  Home | Semch Favertes Histop | Mal  Print  Fdi  Disouss
Address [] htps: #/enteipiise.cpenbar. =] @60 |L\nks »|
G Messages @ Prefs G Help O Exit =
&> Trustmark
Eahe i P ke ACCOUNTS BAYMENTS TRANSFERS SERVICES

Create Alert
Use this sereen to create an

Alert Information:

Alert Type: Account Balance Under

Account: [Regulsr Commercial - THK ] =
Thresholg: 0000~

The amount entered is in the currency of the selected account.

Start Date:  [10/01/2003 = wmaoorrerr

alet,

<< Cancel Preview Alert [

Acesunts | Fayments | Transters | Services
Copwiight Information

& IR

NS

7} Create/Edit Alert - Trustmark National Bank - Microsoft Intemnet Explorer

Fle Edt Miew Favortes Took Help ‘

5 =
. . | @ = e
Back  Fowsd  Stop  Rehesh  Home | Seach Favorkes Hisow | Msl  PAnt  Ecic  Discuss
Agdress [i] hps. #/entepise.penbarik. dof=18507 =] @6 | Links
4 G Messages @ Prefs G Help & Exit =

&5 Trustmark

/occons 7 vaiints 7 waseRs 7 seevites

Edit Alert
Alert Type:  Account Balance Under

Account:  |Regular Commercial - TMK = =

Threshola: |00 87

e amaunt entered is in the eurreney of the selected aceount,

Start Date:  [10/01/2003  * wpprnere

(Cetete alert 1) (_Preview Alert )

Aceounts | Payments | Transfe
Copyright Inf

N5

/€] Done IEER
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Create Reminder
Similar to Create Alert, the Create Reminder link 55—

er - Trustmark National Bank - Microsoft Intemet Explorer

allows you to create a reminder delivered toyouvia |2 -7 2 & & 2 34 2 /& 2 o o
email. T e s S
ik Tustmark e 7
F|I_I in the fields. _ _ Create Reminder
Click on the Preview Reminder button.
. .
Another screen will appear allowing you to Cancel, e e —
Edit or Submit Reminder. e T E
Message: Bill's Account
. . ’ -
The following will appear: frequeney: © once [ sawooirerr
€ weekly [Day of the Week =]
: :\{A:::SIYDZ; of the Month '; Maonth - i

Successful Submit:

3 Time: @] (0] s
The reminder was successfully created.

<< Cancel Preview Reminder [
fuoount its | Fayments | Transfers | Senvices
Copyright Information z|
[&] Done IE 4

Deleting a Reminder is similar to deleting an Alert. Preferences

Usze this screen to review ywour general preferences. To changs =50 .

To delete an existing Alert:
Click on the Title of the reminder.

Change Pasanord ==

Change Account Preferences ==
Create an Alert ==
Create a Beminder ==

Type s
Halance Under . $100.00 : :
FPeriodic Balance

Title £ Eressi:
Transfer Funds MAar' .
Click on the Delete Reminder button. Remindor nformatiur:
Tie: FramsferFonds
Transfer $500 to —
Meﬁage: Bill's Account
LI *
Frequency: © Ornce MWD DAY
0 Weekly | Day of the Weekl:
& Manthly |01 =
© Yearly |Day of the Mnmhj Maonth j

Time: lEI lﬂ hh:mm

( Delete Reminder P) ( Preview Reminder l‘)

%%//crustmark. 2

orporate University



Help
A new window opens allowing you to find help on
various subjects on Trustmark’s Personal Banking.

Exit
Clicking on this link will log you out of
TrustTouchWeb and take you to Trustmark’s web
site.

%// Trustmark.

orporate University

al Bank Online - Personal Banking Help soft Internet Explorer [_[51x]

Fle Edt Vew Favoites Tods Hep

Gk foved | Siop Refesh Home | Seach Faviles Hily | Mal Pl Edt  Disouss
Adres: . balarces_howaiss =] e ks>
Accounts Help
Conterts Glossary Index Confacts 1 inforrnation
Close Window
How To... [Common Questions
« Alll see are my account names and balances;
+ Add an extemal account o your personal banking view where can | find the check o deposit information?
e v oo + Can anyone else 52z my account information?

* Give an account a nickname How current is the account information?
« Enroll to view external accounts My accounts are missing from the account
o
o Raview a statement anline subtype; what happ ened
What can | do to make sure my financial

+ See account actiity information stays secure?
o Sot account balance details o What if| open an account afer | start online
« Vigw external account details banking?

e o What if my records indicate a difierent balance?

« What is external aggregation?

For general information about accounts, see About Accounts © Wi gt ol e (e e, Y
information is included?

To add an extemal account to your personal banking view:

1. Click Accounts.

2. Extemal accounts are listed in the lower porton of the Bialances page. Befare you can add an extemal
account, you must enroll to view external accounts. The option to Add Accounts is not available until
‘vou enrall. If you are enrolled, click Add Accounts. I you are a jaint account holder, each Login ID
rust enroll and add the external accounts to view.

Senices
Transfers

3. Onthe Add Aggregation Relationship page, click the account category. For example, if the account
you are adding is a credit card account, click Credit Cards.

4. Onthe next Add Aggregation Relationship page, the available cormpanies are listed for the account
category you selected. Click the company you wish to add. Ifthe company you want to add is not in
the list,"you will not be able to include thern on your balances page

5. On the next Add Aggregation Relationship page, enter the requested account information. The
information requested includes data that identifies you as an existing online customer of the external
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