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1. From the Home screen, select an account tile.  

 
2. To view a listing of the details associated with 

the account, select the Details tab.  
 

3. A listing of historical transactions associated 
with the account is shown by selecting the 
Transactions tab. Transactions appear in 
descending order. 

 
4. Select the Filters icon to view the various search 

criteria for transaction history. 
 

NOTE: Transactions which are waiting to post to the 
account will appear as ‘Pending’ in red type. All 
transactions which have posted will display the transaction 
posting date. 

 
 
 

5. Transactions displaying an icon to the left of the 
description have an associated image. Click on 
the transaction to view the front and back of 
the image. 

 
 

6. Select the down arrow icon in the top right 
corner to display a list of available report 
formats. The export will include all transactions 
specified in the filter by the user. 

 
 

Account Inquiry 
 

Select the kebab icon in the top right corner of 
the page and Ask a question to initiate a secure 
message directly related to the account in 
question to a Trustmark Customer Service 
Representative. 
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